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IINNTTRROODDUUCCTTIIOONN

6JG�2GTHQTOCPEG�CPF�4GUWNVU�/GCUWTGOGPV�5[UVGO�
24/5��KU�C�9QTNF�9KFG�9GD

CRRNKECVKQP�VJCV�GPCDNGU�04%5�CPF�KVU�RCTVPGTU�VQ�ECRVWTG�CPF�TGRQTV�CEEQORNKUJOGPVU

PCVKQPCNN[��D[�UVCVG��EQWPV[��*7�EQFG��CPF�D[�EQPITGUUKQPCN�FKUVTKEV�
59%&���6JG�TGRQTVU

IGPGTCVGF�HTQO�24/5�YKNN�DG�WUGF�D[�04%5�OCPCIGOGPV�CPF�UVTCVGIKE�RNCPPGTU�VQ�OQPKVQT

RTQITGUU�VQYCTF�OGGVKPI�VJG�RGTHQTOCPEG�IQCNU�KP�VJG�#IGPE[�UVTCVGIKE�RNCP��CPF�HWNHKNNKPI

VJG�TGSWKTGOGPVU�QH�VJG�)QXGTPOGPV�2GTHQTOCPEG�CPF�4GUWNVU�#EV�
)24#��

6JKU�KPHQTOCVKQP�YKNN�CNUQ�DG�WUGHWN�HQT�DWFIGV�CNNQECVKQP��YQTMNQCF�CPCN[UKU��HWPF�KPVGITKV[�

CPF�YQTMHQTEG�RNCPPKPI��6JG�FCVC�CNUQ�YKNN�GPCDNG�UVCVG�CPF�NQECN�04%5�CPF�KVU�RCTVPGTU�VQ

XKGY�VJGKT�RTQITGUU��CU�YGNN�CU�RTQITGUU�CETQUU�CNN�RCTVU�QH�VJG�EQWPVT[��/CP[�TGRQTVU�YKNN�DG

CXCKNCDNG�VQ�VJG�IGPGTCN�RWDNKE�FGOQPUVTCVKPI�VJG�KORQTVCPEG�QH�EQPUGTXCVKQP�RTQITCO

FGNKXGT[�QP�VJG�UVCVG�QH�VJG�NCPF�

24/5�YQTMU�D[�CNNQYKPI�WUGTU�VQ�

♦ /CPCIG�WUGT�CEEGUU

♦ %QNNGEV�RGTHQTOCPEG�FCVC

♦ 2TQFWEG�TGRQTVU

$GNQY�KU�CP�QXGTXKGY�QH�VJG�24/5�5[UVGO�CPF�UQOG�QH�KVU�EQORQPGPVU�
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EENNTTEERRIINNGG  TTHHEE  PPRRMMSS  HHOOMMEE  PPAAGGEE

1RGP�VJG�24/5�*QOG�2CIG�KP�CP�KPVGTPGV�DTQYUGT�CV�JVVR���YYY�PTEU�WUFC�IQX�RTOU

6JG�24/5�KPVGTHCEG�JCU�C�OGPW�DCT�CPF�C�VQQN�DCT��5GNGEV�QRVKQPU�HTQO�VJG�OGPW�DCT

NQECVGF�KP�VJG�NGHV�EQNWOP�WPFGT�VJG�VQQN�DCT��QT�UGNGEV�QRVKQPU�HTQO�VJG�VQQN�DCT�NQECVGF�CV

VJG�VQR�QH

VJG�UETGGP�HQT�JKIJGT�NGXGN�HWPEVKQPU�

6JG�24/5�*QOG�2CIG�JCU�VJG�HQNNQYKPI�VQRKE�DWVVQPU�

♦ 9JCV	U�0GY���RTQXKFGU�KPHQTOCVKQP�QP�PGY�HGCVWTGU�QT�EJCPIGU�OCFG�VQ�24/5

♦ #DQWV�24/5���RTQXKFGU�C�IGPGTCN�QXGTXKGY�QH�24/5

♦ ''1�5VCVGOGPV���VCMGU�[QW�VQ�VJG�75&#�04%5�'SWCN�1RRQTVWPKV[�5VCVGOGPV

♦ .QIKP���VCMGU�[QW�VQ�VJG�NQIKP�UETGGP�YJGTG�[QW�ECP�GPVGT�[QWT�NQIKP�CPF�RCUUYQTF

24/5�CEVKXKVKGU�ECP�DG�ITQWRGF�KPVQ���ECVGIQTKGU�

♦ #EEQWPV�/CPCIGOGPV

♦ &CVC�'PVT[

♦ 2TQFWEV�)GPGTCVKQP

2TQFWEVU

5GNGEV HQT 2TQFWEV

4GRQTVU

.QIKP

5GNGEV .QIKP VQ

PCXKICVG VQ VJG

.QIKP UETGGP



PRMS: NRCS PERFORMANCE AND RESULTS MEASUREMENT SYSTEM STORYBOARD

.CUV TGXKUGF �������� ���� 2/ �

6Q�GPVGT�FCVC�CPF�QDVCKP�CEEGUU�VQ�UGEWTGF�04%5�TGRQTVU��[QW�PGGF�VQ�QDVCKP�C�NQIKP�CPF

RCUUYQTF��;QWT�NQECN�TGIKUVTCT�QT�5VCVG�24/5�%QQTFKPCVQT�YKNN�UGV�[QW�WR�CU�C�PGY�WUGT�

CPF�VJG�U[UVGO�CWVQOCVKECNN[�YKNN�UGPF�[QW�CP�G�OCKN�EQPVCKPKPI�[QWT�NQIKP�CPF�RCUUYQTF�

+H�[QW�JCXG�PQV�TGEGKXGF�CP�G�OCKN��PQVKH[�VJG�TGIKUVTCT�CV�[QWT�NQECVKQP��QT�IQ�VQ�VJG�24/5

NQIKP�RTQORV�UETGGP�CPF�ENKEM�QP�EQPVCEV�[QWT�5VCVG�24/5�%QQTFKPCVQT��#�NKUV�QH�UVCVGU

YKNN�CRRGCT�VJCV�YKNN�CNNQY�[QW�VQ�CEEGUU�VJG�EQQTFKPCVQT�G�OCKN�CPF�RJQPG�PWODGT�HQT�[QWT

NQECVKQP��%QPVCEV�VJG�EQQTFKPCVQT�D[�RJQPG�QT�ENKEM�VJGKT�J[RGTNKPM�G�OCKN�CFFTGUU��CPF�C

DTQYUGT�YKPFQY�YKNN�CRRGCT�VJCV�YKNN�CNNQY�[QW�VQ�UGPF�C�TGSWGUV�HQT�C�NQIKP�CPF�RCUUYQTF�

1PEG�[QW�JCXG�TGEGKXGF�[QWT�RCUUYQTF��[QW�YKNN�PGGF�VQ�EJCPIG�KV�VJG�HKTUV�VKOG�[QW�NQI

KPVQ�24/5�

+H�[QW�CTG�C�24/5�EQQTFKPCVQT�CPF�PGGF�VQ�TGSWGUV�OQTG�EQQTFKPCVQTU�HQT�[QWT�NQECVKQP�

EQPVCEV�VJG�04%5�*QVNKPG�CV����������������

You are ready for setting up accounts
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SSEETTTTIINNGG  UUPP  AACCCCOOUUNNTTSS

5GNGEV�VJG�#EEQWPVU�VCD��6JG�HQNNQYKPI�UETGGP�KU�FKURNC[GF�

6JGTG�CTG���QRVKQPU�WPFGT�VJG�#EEQWPVU�VCD��)GPGTCN�WUGTU�YKNN�JCXG�CEEGUU�VQ�VJG�HKTUV��

QRVKQPU��YJKNG�TGIKUVTCTU�CPF�24/5�%QQTFKPCVQTU�YKNN�JCXG�CEEGUU�VQ�CNN���QRVKQPU�

♦ 7RFCVG�2CUUYQTF���7RFCVG�[QWT�WUGT�RCUUYQTF�TGIWNCTN[�VQ�JGNR�RTQVGEV�VJG�U[UVGO

CPF�VQ�MGGR�[QWT�RCUUYQTF�EQPUKUVGPV�YKVJ�QVJGT�RCUUYQTFU�[QW�OC[�WUG�QHVGP�

♦ %JCPIG�/[�2TQHKNG���%JCPIG�[QWT�WUGT�RTQHKNG�QRVKQPU�HQT�EWUVQOK\GF�FCVC�GPVT[

UETGGPU�CPF�VQ�MGGR�[QWT�WUGT�KPHQTOCVKQP�EWTTGPV�

♦ /CPCIG�7UGT�#EEQWPVU����#NNQYU�TGIKUVTCTU�CPF�24/5�%QQTFKPCVQTU�VQ�TGIKUVGT�PGY

WUGTU�YJQ�TGSWKTG�CEEGUU�VQ�VJKU�U[UVGO��CPF�OQFKH[�TGIKUVTCVKQP�KPHQTOCVKQP�HQT

GZKUVKPI�WUGTU�

#EEQWPV

QRVKQPU

1PN[ 4GIKUVTCTU

CPF 24/5

%QQTFKPCVQTU

YKNN JCXG VJG

/CPCIG 7UGT

#EEQWPVU VCD
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UUppddaatt iinngg  yyoouurr   PPaasssswwoorrdd

5GNGEV�7RFCVG�2CUUYQTF�VQ�EJCPIG�CP�GZKUVKPI�RCUUYQTF��6JG�HQNNQYKPI�UETGGP�KU�FKURNC[GF�

%JCPIKPI�[QWT�RCUUYQTF�YKNN�RTQXKFG�U[UVGO�RTQVGEVKQP�CPF�CNNQY�[QW�VQ�JCXG�C�EQOOQP

RCUUYQTF�YKVJ�QVJGT�CRRNKECVKQP�RCUUYQTFU��#HVGT�EJCPIKPI�[QWT�RCUUYQTF��UGNGEV�5WDOKV�VQ

UCXG�CPF�IQ�DCEM�VQ�VJG�#EEQWPVU�UETGGP�

CChhaannggiinngg  tthhee  UUsseerr   PPrrooff ii llee

5GNGEV�%JCPIG�/[�2TQHKNG�VQ�GFKV�[QWT�7UGT�2TQHKNG��6JG�HQNNQYKPI�UETGGP�KU�FKURNC[GF�

7RFCVG 2CUUYQTF

'PVGT [QWT GZKUVKPI

RCUUYQTF� VJGP V[RG

[QWT PGY RCUUYQTF CPF

TG�V[RG VQ EQPHKTO

5WDOKV

5GNGEV VQ UCXG

PGY RCUUYQTF



PRMS: NRCS PERFORMANCE AND RESULTS MEASUREMENT SYSTEM STORYBOARD

.CUV TGXKUGF �������� ���� 2/ �

+P�VJG�7UGT�2TQHKNG��[QW�ECP�GFKV�[QWT�WUGT�KPHQTOCVKQP��CPF�OQTG�KORQTVCPVN[��ECP

EWUVQOK\G�YJKEJ�NQECVKQPU�CPF�RTQITCOU�CNYC[U�CRRGCT�QP�[QWT�FCVC�GPVT[�UETGGPU��.KOKVKPI

[QWT�EJQKEGU�VQ�QPN[�VJG�NQECVKQPU�CPF�RTQITCOU�[QW�HTGSWGPVN[�WUG�YKNN�JGNR�VJG�FCVC�GPVT[

UETGGPU�NQCF�OQTG�SWKEMN[��CPF�YKNN�MGGR�[QW�HTQO�UETQNNKPI�VJTQWIJ�C�NQPI�NKUV�QH�PQP�

2TQITCO %JQKEGU

'PVGT CRRNKECDNG

RTQITCOU VQ JCXG

EQOOQPN[ WUGF

RTQITCOU CRRGCT KP

FCVC GPVT[ UETGGPU

5CXG

#HVGT CNN QRVKQPU

JCXG DGGP GPVGTGF�

UGNGEV VQ UCXG

7UGT 2TQHKNG

#FF QT GFKV [QWT

WUGT KPHQTOCVKQP

JGTG 
0QVG� [QW

ECPPQV EJCPIG [QWT

WUGT PCOG QPEG [QW

JCXG DGGP

TGIKUVGTGF�

5GV .QECVKQP

5GNGEV VQ FKURNC[

UETGGP YKVJ UVCVGU

YJGTG [QW ECP

UGNGEV CRRNKECDNG

UVCVGU VQ CRRGCT KP

FCVC GPVT[ UETGGPU



PRMS: NRCS PERFORMANCE AND RESULTS MEASUREMENT SYSTEM STORYBOARD

.CUV TGXKUGF �������� ���� 2/ �

CRRNKECDNG�EJQKEGU��(QT�GZCORNG��KH�YQTM�KU�RGTHQTOGF�KP�QPN[�QPG�UVCVG��[QW�ECP�UGNGEV�VJCV

UVCVG�QP�VJG�7UGT�2TQHKNG��CPF�KV�YKNN�DG�VJG�QPN[�UVCVG�FKURNC[GF�KP�VJG�EJQKEG�NKUV�QP�VJG�FCVC

GPVT[�UETGGPU�

6Q�DGIKP�EWUVQOK\KPI�[QWT�WUGT�QRVKQPU��UGNGEV�CRRNKECDNG�RTQITCOU�WPFGT�2TQITCO�%JQKEGU

VQ�FKURNC[�EQOOQPN[�WUGF�RTQITCOU�KP�[QWT�FCVC�GPVT[�UETGGPU��6JGP��UGNGEV�5GV�.QECVKQP

VQ�FKURNC[�C�PGY�UETGGP�YKVJ�UVCVG�EJQKEGU��6JG�HQNNQYKPI�UETGGP�KU�FKURNC[GF�

5GNGEV�QPG�QT�OQTG�UVCVGU�YJGTG�YQTM�KU�OQUV�HTGSWGPVN[�RGTHQTOGF��CPF�VJGUG�NQECVKQPU�YKNN

CNYC[U�CRRGCT�KP�[QWT�FCVC�GPVT[�UETGGPU�

5GNGEV�5WDOKV�VQ�UCXG�[QWT�UVCVG�QRVKQPU��CPF�VJG�HQNNQYKPI�UETGGP�YKNN�CNNQY�[QW�VQ

EWUVQOK\G�YJKEJ�EQWPVKGU��EQPITGUUKQPCN�FKUVTKEVU��UQKN�CPF�YCVGT�EQPUGTXCVKQP�FKUVTKEVU


59%&U���CPF�J[FTQNQIKE�WPKV�EQFGU�
*7�EQFGU��YKNN�CRRGCT�KP�[QWT�FCVC�GPVT[�UETGGPU�

.QECVKQP� 5VCVGU

5GNGEV QPG QT OQTG

UVCVGU YJGTG YQTM

KU OQUV HTGSWGPVN[

RGTHQTOGF� 6JGUG

UVCVG EJQKEGU YKNN

CRRGCT KP [QWT

FCVC GPVT[ UETGGPU
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5GNGEV�EQWPVKGU��EQPITGUUKQPCN�FKUVTKEVU��59%&U��CPF�*7�EQFGU�HQT�YJGTG�YQTM�KU�OQUV

HTGSWGPVN[�RGTHQTOGF��6JG�EJQKEGU�JGTG�YKNN�DG�WRFCVGF�VQ�TGHNGEV�VJG�UGNGEVGF�UVCVGU��5GNGEV

5WDOKV�CV�VJG�DQVVQO�QH�VJKU�UETGGP�
PQV�UJQYP��VQ�CEEGRV�[QWT�QRVKQPU��CPF�[QW�YKNN�DG

VCMGP�DCEM�VQ�VJG�KPKVKCN�WUGT�RTQHKNG�UETGGP��;QW�ECP�EQPVKPWG�VQ�GFKV�[QWT�EJQKEGU��QT�[QW

ECP�UGNGEV�5CXG�VQ�WRFCVG�CNN�[QWT�WUGT�RTQHKNG�QRVKQPU�CPF�YKNN�DG�VCMGP�DCEM�VQ�VJG

#EEQWPVU�GPVT[�UETGGP�

;QW�OC[�OQFKH[�CP[�QH�VJGUG�KPKVKCN�EJQKEGU�KP�VJG�WUGT�RTQHKNG�CU�PGGFGF�

.QECVKQP

5GNGEV EQWPVKGU HQT

UVCVGU CNTGCF[

UGNGEVGF�

EQPITGUUKQPCN

FKUVTKEVU� UQKN CPF

YCVGT EQPUGTXCVKQP

FKUVTKEVU 
59%&U��

CPF J[FTQNQIKE

EQFGU VQ HWTVJGT

UVTGCONKPG FCVC

GPVT[ UETGGPU
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MMaannaaggiinngg  UUsseerr   AAccccoouunnttss

+H�[QW�CTG�C�TGIKUVTCT�QT�C�24/5�%QQTFKPCVQT��[QW�ECP�UGNGEV�/CPCIG�7UGTU�#EEQWPV�HTQO

VJG�OGPW�DCT�VQ�TGIKUVGT�PGY�WUGTU�QT�GFKV�GZKUVKPI�WUGTU�TGIKUVGTGF�D[�[QW��6JG�HQNNQYKPI

UETGGP�KU�FKURNC[GF�

6Q�TGIKUVGT�C�PGY�WUGT��GPVGT�C�7UGT�+F�HQT�VJG�PGY�WUGT��;QW�YKNN�PGGF�VQ�EJGEM�VJG�0GY

#EEQWPV�DQZ�CPF�UGNGEV�5WDOKV�VQ�UCXG�VJG�WUGT�KPHQTOCVKQP��;QW�OWUV�GUVCDNKUJ�CP�KPKVKCN

RTQHKNG�HQT�GCEJ�WUGT�VJCV�[QW�CWVJQTK\G��CPF�GCEJ�WUGT�OWUV�JCXG�C�UGRCTCVG�CEEQWPV��7UGTU

JCXG�VJG�CDKNKV[�VQ�GFKV�VJKU�RTQHKNG�CU�PGGFGF�YJGP�VJG[�CEEGUU�%JCPIG�/[�2TQHKNG�

1PEG�[QW�JCXG�UWDOKVVGF�C�PGY�WUGT��VJG�HQNNQYKPI�UETGGP�KU�FKURNC[GF�

7UGT +F

'PVGT C 7UGT +F

HQT C PGY WUGT

0GY #EEQWPV

%JGEM VJKU DQZ KH

WUGT KU C PGY

CEEQWPV
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6JG�WUGT�RGTOKUUKQP�QRVKQP�ECP�QPN[�DG�XKGYGF�CPF�EJGEMGF�D[�C�24/5�%QQTFKPCVQT��CPF

YKNN�IKXG�VJG�WUGT�TGIKUVTCT�UVCVWU��CNNQYKPI�VJGO�VQ�TGIKUVGT�PGY�WUGTU�

4GIKUVTCTU�CPF�24/5�%QQTFKPCVQTU�DQVJ�JCXG�CEEGUU�VQ�VJG�5GEWTKV[�NGXGN�QRVKQP��)GPGTCN

CPF�.GCFGTUJKR�CTG�QRVKQPU�VJCV�FGVGTOKPG�YJCV�CEEGUU�C�WUGT�YKNN�JCXG�HQT�OCPCIGT

TGUVTKEVGF�TGRQTVU��24/5�%QQTFKPCVQTU�ECP�CNUQ�TGSWGUV�QVJGT�EQQTFKPCVQTU�HQT�VJGKT�UVCVG�D[

ECNNKPI�VJG�04%5�*QVNKPG�CV����������������

;QW�ECP�GFKV�WUGT�CEEQWPVU�QPN[�KH�[QW�CTG�NKUVGF�CU�VJG�WUGTNU�TGIKUVTCT�QT�CTG�C�24/5

EQQTFKPCVQT��$[�FGHCWNV��[QW�CTG�VJG�TGIKUVTCT�QT�%QQTFKPCVQT�HQT�CP[�WUGT�[QW�CFF�

6Q�GFKV�CP�GZKUVKPI�WUGT��FQ�PQV�EJGEM�VJG�PGY�CEEQWPV�DQZ��'PVGT�VJG�7UGT�+F�CPF�UGNGEV

5WDOKV��6JG�HQNNQYKPI�#EEQWPV�5WOOCT[�UETGGP�KU�FKURNC[GF�

7UGT 2GTOKUUKQP

1PN[ VJG 24/5

%QQTFKPCVQT ECP

CEEGUU VJKU

QRVKQP� YJKEJ

YKNN IKXG VJG WUGT

TGIKUVTCT

RTKXKNGIGU

5GEWTKV[

.GXGN

6JKU QRVKQP

FGVGTOKPGU

YJGVJGT WUGTU

JCXG CEEGUU

VQ UGEWTGF

TGRQTVU
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6JG�#EEQWPV�5WOOCT[�UETGGP�YKNN�FKURNC[�C�UWOOCT[�QH�VJG�EWTTGPV�WUGT�QRVKQPU��;QW�ECP

GFKV�VJG�WUGT�QRVKQPU�CU�DGHQTG�KP�VJG�WUGT�RTQHKNG��QT�[QW�ECP�FGCEVKXCVG�VJG�WUGT�D[�UGNGEVKPI

VJG�FGCEVKXCVG�WUGT�CEEQWPV�DQZ��&GCEVKXCVKPI�C�RGTUQP�FQGU�PQV�OGCP�VJG�WUGT�JKUVQT[�JCU

DGGP�FGNGVGF��6JG�U[UVGO�OWUV�MGGR�VJKU�KPHQTOCVKQP�VQ�VTCEM�WUGTU�YJQ�JCXG�GPVGTGF�FCVC�

'FKV VJG 7UGT

1RVKQPU

;QW ECP GFKV VJG

WUGT QRVKQPU CU

DGHQTG KP VJG WUGT

RTQHKNG D[

UGNGEVKPI QVJGT

RTQITCOU CPF

NQECVKQPU

#EEQWPV

5WOOCT[

;QW ECP CFF PGY

WUGT KPHQTOCVKQP

QT GFKV CP

GZKUVKPI WUGT

5CXG

5GNGEV VQ UCXG

WUGT KPHQTOCVKQP

7UGT 2GTOKUUKQP

1PN[ VJG 24/5

%QQTFKPCVQT ECP

CEEGUU VJKU

QRVKQP� YJKEJ

YKNN IKXG VJG WUGT

TGIKUVTCT

RTKXKNGIGU

5GEWTKV[

.GXGN

6JKU QRVKQP

FGVGTOKPGU

YJGVJGT WUGTU

JCXG CEEGUU

VQ UGEWTGF

TGRQTVU
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#HVGT�GFKVKPI�QT�FGCEVKXCVKPI�VJG�WUGT��UGNGEV�5CXG�VQ�CEEGRV�CP[�EJCPIGU�CPF�[QW�YKNN�DG

VCMGP�DCEM�VQ�VJG�#EEQWPVU�UETGGP��6JG�WUGT�KU�PQY�TGCF[�VQ�DGIKP�GPVGTKPI�FCVC�QT

CEEGUUKPI�UGEWTGF�TGRQTVU�

You are ready for logging into PRMS
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LLOOGGGGIINNGG  IINNTTOO  PPRRMMSS

5GNGEV�.QIKP�QP�VJG�24/5�*QOG�2CIG��6JG�HQNNQYKPI�UETGGP�KU�FKURNC[GF�

6[RG�KP�VJG�NQIKP�CPF�RCUUYQTF�VJCV�YCU�G�OCKNGF�VQ�[QW�CPF�UGNGEV�)Q��#�UETGGP�YKNN

CRRGCT�RTQORVKPI�[QW�VQ�EJCPIG�[QWT�RCUUYQTF��(KTUV�VKOG�WUGTU�OWUV�PQY�WRFCVG�VJGKT

RCUUYQTF�

6JG�OGPW�DGNQY�KU�CP�GZCORNG�QH�UQOG�QH�VJG�HWPEVKQPU�CXCKNCDNG�VQ�[QW�YKVJ�C�XCNKF�NQIKP

CPF�RCUUYQTF��#ICKP��UQOG�QRVKQPU�YKNN�QPN[�DG�CXCKNCDNG�VQ�TGIKUVTCTU�QT�24/5

%QQTFKPCVQTU�

Get on-line help

Send e-mail to PRMS staff

Reference common support issues and numbers

Change your password, update your user profile

Display reports, maps and charts

Display data entry options.

Return to PRMS Home Page

.QIKP CPF 2CUUYQTF

6[RG KP NQIKP CPF RCUUYQTF

CPF UGNGEV )Q 
FQ PQV JKV

VJG GPVGT MG[ QP [QWT

MG[DQCTF�
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You are ready to begin entering performance data
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EENNTTEERRIINNGG  DDAATTAA

5GNGEV�VJG�&CVC�'PVT[�VCD��6JG�HQNNQYKPI�UETGGP�KU�FKURNC[GF�

6JG�FCVC�GPVT[�UETGGP�YKNN�KPFKECVG�[QWT�UGEWTKV[�NGXGN��6JKU�YKNN�FGVGTOKPG�YJKEJ

RGTHQTOCPEG�OGCUWTG�VQRKEU�CTG�FKURNC[GF�KP�VJG�OGPW�DCT�HQT�[QW�VQ�EQORNGVG��GFKV�QT

TGXKGY�

6JG�FCVC�GPVT[�HQTOU�HQT�GCEJ�RGTHQTOCPEG�OGCUWTG�NKUVGF�CTG�NQECVGF�KP�VJG�OGPW�DCT��6JG

HKXG�HKGNF�NGXGN�RGTHQTOCPEG�OGCUWTGU�CTG�

�� %WUVQOGT�#UUKUVGF

�� %QPUGTXCVKQP�5[UVGOU

�� +PXGPVQT[�CPF�'XCNWCVKQPU
�� 5WEEGUU�5VQTKGU
�� -G[�%QPUGTXCVKQP�6TGCVOGPVU

2GTHQTOCPEG

/GCUWTGU

5GNGEV C

RGTHQTOCPEG

OGCUWTG VQ

DGIKP GPVGTKPI

RGTHQTOCPEG

FCVC
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#�FKHHGTGPV�NKUV�QH�RGTHQTOCPEG�OGCUWTGU�YKNN�CRRGCT�KH�[QW�CTG�TGIKUVGTGF�CU�C�5VCVG�QT

0CVKQPCN�NGXGN�WUGT��(QT�GZCORNG��UGNGEV�'TQUKQP�%QPVTQN�CPF�VJG�HQNNQYKPI�UETGGP�KU

FKURNC[GF�

1

2

3

4

5

6

7
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6JG�FCVC�GPVT[�UETGGPU�FKURNC[�VJG�EWUVQOK\GF�RTQITCO�CPF�NQECVKQP�KPHQTOCVKQP�VJCV�JCU

DGGP�GPVGTGF�KP�[QWT�WUGT�RTQHKNG��(QT�OQTG�RTQITCOU�QT�NQECVKQPU��WUG�VJG�/QTG�UETQNNDCT

HQT�QVJGT�QRVKQPU��QT�IQ�VQ�[QWT�WUGT�RTQHKNG�VQ�UGNGEV�QVJGT�QRVKQPU�VJCV�CNYC[U�CRRGCT�CU

FGHCWNV�EJQKEGU�

6JG�FCVC�GPVT[�UETGGPU�CTG�UKOKNCT�HQT�GCEJ�RGTHQTOCPEG�OGCUWTGOGPV��6JG�HQNNQYKPI

FGUETKDGU�EQOOQP�UGEVKQPU�QH�VJG�FCVC�GPVT[�UETGGP�

9JCV�KU�VJG�4GEQTF�4GHGTGPEG�CPF�#UUKUVCPEG�&CVG!

4GEQTF�4GHGTGPEG��;QW�ECP�EJQQUG�VQ�GPVGT�C�PCOG�QT�EQOOGPV�KP�VJKU�HKGNF�VQ�JGNR

TGHGTGPEG�[QWT�TGEQTF��6JKU�TGEQTF�TGHGTGPEG�CRRGCTU�KP�VJG�+PDQZ�CPF�1WVDQZ�VQ�JGNR�[QW

TGOGODGT�YJCV�JCU�DGGP�GPVGTGF�

#UUKUVCPEG�&CVG��6JKU�HKGNF�FGHCWNVU�VQ�VJG�EWTTGPV�FCVG�YJGP�GPVGTKPI�C�TGEQTF��+H�[QW�YKUJ

VQ�TGEQTF�C�FKHHGTGPV�FCVG�[QW�OC[�GPVGT�KV�JGTG�

9JQ�KU�VJG�EWUVQOGT!

%WUVQOGT�6[RG�� #�TGSWKTGF�HKGNF�VJCV�KFGPVKHKGU�VJG�EWUVQOGT�V[RG��UWEJ�CU

CITKEWNVWTCN�NCPF�QYPGT�QRGTCVQTU��WPKVU�QH�IQXGTPOGPV��%QPITGUU�

VTKDCN�IQXGTPOGPVU��GVE��5GNGEV�HTQO�FTQR�FQYP�NKUV��;QW�OC[

QPN[�UGNGEV���EWUVQOGT�V[RG�HQT�GCEJ�RGTHQTOCPEG�TGEQTF�

'PVGT�%WUVQOGT�5VCVWU� 6JGUG�CTG�TGSWKTGF�DQZGU�VQ�DG�EJGEMGF�VJCV�YKNN�KFGPVKH[�VJG�TCEKCN

QTKIKP��IGPFGT�CPF�GVJPKEKV[�QH�C�RGTUQP�

1

2
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9JCV�.CPF�7UG�KU�CUUQEKCVGF�YKVJ�VJG�RGTHQTOCPEG�OGCUWTG!

0QV�CNN�RGTHQTOCPEG�OGCUWTGU�CUM�HQT�[QW�VQ�TGEQTF�C�NCPF�WUG���*QYGXGT��YJGP�VJG[�CTG�

[QW�CTG�TGSWKTGF�VQ�UGNGEV�QPN[�QPG�NCPF�WUG�

9JCV�CTG�VJG�URGEKHKE�RGTHQTOCPEG�OGCUWTGU!

6JKU�FCVC�GPVT[�CTGC�XCTKGU�HQT�GCEJ�RGTHQTOCPEG�OGCUWTG�FGRGPFKPI�QP�VJG�KPHQTOCVKQP

DGKPI�EQNNGEVGF��6JG�FCVC�GPVT[�HKGNFU�WPKSWG�VQ�C�RGTHQTOCPEG�OGCUWTG�CTG�CEEGPVGF�YKVJ�C

UJCFGF�DQZ�KP�C�FKHHGTGPV�EQNQT�

9JCV�RTQITCOU�CTG�DGKPI�WUGF�VQ�KORNGOGPV�VJG�EQPUGTXCVKQP�CEVKXKV[!

+PFKECVG�YJKEJ�RTQITCO
U��KU�CTG�DGKPI�WUGF��6JG�RTQITCOU�UGNGEVGF�KP�[QWT�WUGT�RTQHKNG�YKNN

DG�FKURNC[GF��YJKNG�QVJGT�RTQITCO�QRVKQPU�CTG�CXCKNCDNG�KP�VJG�/QTG�UETQNN�HKGNF�

4

5

3
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9JGTG�CTG�[QW�KORNGOGPVKPI�VJG�EQPUGTXCVKQP�CEVKXKV[!

+PFKECVG�VJG�UVCVG��EQWPV[��EQPITGUUKQPCN�FKUVTKEV��CPF���FKIKV�J[FTQNQIKE�WPKVU�YJGTG�VJG

EQPUGTXCVKQP�CEVKXKV[�KU�DGKPI�KORNGOGPVGF���+H�OQTG�VJCP�QPG�NQECVKQP�KU�CRRNKECDNG��UGNGEV

VJG�NQECVKQP�YJGTG�VJG�OCLQTKV[�QH�VJG�CEVKXKV[�QEEWTTGF��1PN[�VJG�NQECVKQPU�VJCV�[QW�UGNGEVGF

KP�[QWT�WUGT�RTQHKNG�YKNN�DG�FKURNC[GF��;QW�OWUV�EJCPIG�[QWT�WUGT�RTQHKNG�VQ�FKURNC[�QVJGT

NQECVKQP�QRVKQPU�

9JCV�CEVKQP�YKNN�DG�RGTHQTOGF�YKVJ�GPVGTGF�FCVC!

5GNGEV�5CXG�VQ�1WVDQZ�CPF�VJG�1WVDQZ��%WTTGPV�5GUUKQP�UETGGP�KU�FKURNC[GF�

0QVG��;QW�OWUV�UCXG�[QWT�EJCPIGU�DGHQTG�EJQQUKPI�CPQVJGT�RGTHQTOCPEG�OGCUWTG�QT�[QWT

EWTTGPV�TGEQTF�EQWNF�DG�NQUV�

#HVGT�UCXKPI�VQ�[QWT�QWVDQZ��[QW�OC[�GFKV�VJG�TGEQTF�HTQO�VJG�QWVDQZ��QT�KH�CNN�FCVC�JCU

DGGP�GPVGTGF�VJG�PGZV�UVGR�KU�VTCPUOKVVKPI�[QWT�FCVC�

You are ready for transmitting your records

6

7
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TTRRAANNSSMMIITTTTIINNGG  YYOOUURR  RREECCOORRDDSS

1PEG�[QW�JCXG�UCXGF�[QWT�FCVC�GPVT[��VJG�1WVDQZ�UETGGP�KU�FKURNC[GF�

6JG�1WVDQZ�UETGGP�FKURNC[U�C�NKUV�QH�TGEQTFU�TGCF[�VQ�DG�VTCPUOKVVGF�VQ�24/5���#NN

VTCPUOKVVGF�FCVC�CTG�UGPV�VQ�C�&CVC�9CTGJQWUG�HQT�EQNNGEVKQP�CPF�DWUKPGUU�TWNG�XCNKFCVKQP�

'FKV�QT�FGNGVG�[QWT�TGEQTFU�D[�ENKEMKPI�QP�VJG�RGTHQTOCPEG�OGCUWTG�TGEQTF��CPF�VJG�FCVC

GPVT[�UETGGP�HQT�VJCV�TGEQTF�KU�FKURNC[GF��;QW�OC[�PQY�OQFKH[�VJG�FCVC�CPF�5CXG�VQ

1WVDQZ��QT�EJQQUG�VQ�FGNGVG�VJG�TGEQTF��0QVG��&GNGVGF�TGEQTFU�ECPPQV�DG�TGEQXGTGF�

+H�[QWT�TGEQTFU�CTG�TGCF[�HQT�VTCPUOKVVCN��VTCPUOKV�[QWT�TGEQTFU�HQT�RTQEGUUKPI�D[�UGNGEVKPI

5WDOKV�.KUV��6JKU�YKNN�ENGCT�[QWT�1WVDQZ�CPF�VJG�HQNNQYKPI�OGUUCIG�UETGGP�KU�FKURNC[GF�

5WDOKV .KUV

5GNGEV VQ VTCPUOKV

TGEQTFU

1WVDQZ

5GNGEV VQ XKGY TGEQTFU TGCF[ HQT

VTCPUOKVVCN KP VJG 1WVDQZ UETGGP

+PDQZ

5GNGEV VQ XKGY VJG +PDQZ UETGGP VQ GFKV

CDCPFQPGF QT TGLGEVGF TGEQTFU

8KGY 2TKQT 'PVTKGU

5GNGEV VQ XKGY RTKQT GPVTKGU YKVJKP VJG

FCVG TCPIG VJCV VJG[ YGTG GPVGTGF

'FKVKPI C 4GEQTF

6Q GFKV C TGEQTF�

ENKEM QP VJG

RGTHQTOCPEG

OGCUWTG VQ FKURNC[

VJG FCVC GPVT[ UETGGP
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6JKU�UETGGP�FKURNC[U�VJG�TGEQTFU�VJCV�YGTG�LWUV�VTCPUOKVVGF�VQ�24/5�HQT�RTQEGUUKPI�CPF

XCNKFCVKQP�CICKPUV�DWUKPGUU�TWNGU��6Q�GPVGT�OQTG�FCVC�QT�CEEGUU�QVJGT�KPHQTOCVKQP�HTQO

24/5��ENKEM�QP�TGNQIKP�CPF�[QW�YKNN�DG�VCMGP�DCEM�VQ�VJG�NQIKP�UETGGP�YJGTG�[QW�ECP�GPVGT

[QWT�NQIKP�CPF�RCUUYQTF�CICKP�

You are ready to correct rejected or abandoned records

TGNQIKP

5GNGEV VQ DG

VCMGP DCEM VQ

VJG NQIKP UETGGP

YJGTG [QW ECP

TG�GPVGT [QWT

NQIKP CPF

RCUUYQTF
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CCOORRRREECCTTIINNGG  RREEJJEECCTTEEDD
                                            OORR  AABBAANNDDOONNEEDD  RREECCOORRDDSS

6JG�+PDQZ�UETGGP�FKURNC[U�TGEQTFU�VJCV�JCXG�DGGP�GKVJGT�TGLGEVGF�QT�CDCPFQPGF�KP�C

RTGXKQWU�UGUUKQP�

6Q�GFKV�TGEQTFU��ENKEM�QP�C�TGEQTF�KP�VJG�EQNWOP�4GEQTF�6[RG��6JKU�TGOQXGU�VJG�TGEQTF

HTQO�VJG�+PDQZ�CPF�FKURNC[U�VJG�FCVC�GPVT[�UETGGP�HQT�VJCV�TGEQTF��&GVCKNU�QP�YJ[�VJG�TGEQTF

JCU�DGGP�TGLGEVGF�YKNN�DG�NKUVGF�CV�VJG�VQR�KP�C�FKHHGTGPV�EQNQT��'PVGT�VJG�EQTTGEV�KPHQTOCVKQP

CPF�UGNGEV�5CXG�VQ�1WVDQZ�VQ�TG�VTCPUOKV�[QWT�TGEQTF�DCEM�VQ�VJG�1WVDQZ��QT�[QW�ECP�UGNGEV

&GNGVG�+PDQZ�4GEQTF�VQ�TGOQXG�VJG�TGEQTF�GPVKTGN[�

0QVG��&GNGVGF�TGEQTFU�ECPPQV�DG�TGEQXGTGF�

4GEQTF 6[RG

5GNGEV C TGEQTF VQ

FKURNC[ VJG

RGTVCKPKPI FCVC

GPVT[ UETGGP YJGTG

[QW ECP GFKV QT

FGNGVG VJG TGEQTF
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Obtaining Products
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OOBBTTAAIINNIINNGG  PPRROODDUUCCTTSS

%WTTGPVN[��[QW�OC[�UGNGEV�VJG�2TQFWEVU�VCD�HTQO�CP[�UETGGP�KP�24/5�VQ�QDVCKP�C�NKUV�QH�VJG

EWTTGPV�OCRU��EJCTVU�CPF�TGRQTVU�HQT�GCEJ�2GTHQTOCPEG�/GCUWTG�

2TQFWEVU�CTG�QTICPK\GF�D[�URGEKHKE�RGTHQTOCPEG�OGCUWTGU��CPF�D[�JQY�VJG[�TGNCVG�VQ

���-G[�3WGUVKQPU�

6Q�QDVCKP�C�TGRQTV��[QW�OC[�GKVJGT�UGNGEV�C�2GTHQTOCPEG�/GCUWTG�RTQFWEV�HTQO�VJG�OGPW

DCT��QT�ENKEM�QP�VJG�-G[�3WGUVKQPU�DWVVQP�VQ�XKGY�RTQFWEVU�VJCV�EQTTGNCVG�VQ����MG[

SWGUVKQPU��#HVGT�UGNGEVKPI�C�RTQFWEV�HTQO�GKVJGT�GPVT[�RQKPV��CP�KPVGTOGFKCVG�UETGGP�KU

FKURNC[GF�YJGTG�[QW�ECP�UGNGEV�VJG�RGTHQTOCPEG�OGCUWTG�RTQFWEV�

-G[ 3WGUVKQPU

5GNGEV VQ XKGY C NKUV

QH �� SWGUVKQPU VJCV

EQTTGNCVG VQ GCEJ

RGTHQTOCPEG

OGCUWTG RTQFWEV

2TQFWEVU

5GNGEV C RGTHQTOCPEG

OGCUWTG RTQFWEV VQ XKGY

VJG 4GRQTV 1RVKQPU UETGGP

HQT C FKURNC[ QH QRVKQPU

VJCV YKNN CNNQY [QW VQ

EWUVQOK\G [QW TGRQTV
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5GNGEV�VJG�J[RGTNKPM�RGTHQTOCPEG�OGCUWTG�RTQFWEV�CPF�VJG�%WUVQOK\G�CPF�)GPGTCVG�C�4GRQTV

UETGGP�KU�FKURNC[GF�VJCV�CNNQYU�[QW�VQ�EWUVQOK\G�CP[�OCR��TGRQTV��QT�EJCTV�DGKPI�IGPGTCVGF�



PRMS: NRCS PERFORMANCE AND RESULTS MEASUREMENT SYSTEM STORYBOARD

.CUV TGXKUGF �������� ���� 2/ ��

6JG�4GRQTV�1RVKQP�UETGGP�CNNQYU�[QW�VQ�RQRWNCVG�VJG�RTQFWEV�FCVC�QP�GKVJGT�C�0CVKQPCN�QT

5VCVG�NGXGN�D[�WUKPI�VJG�FTQR�FQYP�5GNGEV�VJG�#TGC�OGPW�CPF�UGNGEVKPI�CP[�QH�VJG�UVCVGU�QT

'PVKTG�0CVKQP�

;QW�ECP�CNUQ�WUG�VJG�5GNGEV�VJG�2GTKQF�FTQR�FQYP�OGPW�VQ�UGNGEV�C�TGRQTVKPI�RGTKQF�

%WTTGPVN[��VJG�RGTKQF�FGHCWNVU�VQ�VJG�HKUECN�[GCT�VQ�FCVG�WPVKN�OQTG�FCVC�KU�EQNNGEVGF�

;QW�ECP�ENKEM�QP�VJG�WPFGTNKPGF�VGZV�WPFGT�8KGYKPI�1RVKQPU�VQ�CNVGT�VJG�UETGGP�VQ�C

EQPFGPUGF�XGTUKQP�CU�UJQYP��QT�ECP�UGNGEV�VJG�FGVCKNGF�XGTUKQP�YJKEJ�YKNN�GZRCPF�VJG�5GNGEV

VJG�CTGC�FTQR�FQYP�HKGNF�YKVJ�CNN�VJG�UVCVGU�NKUVGF��6JG�TGUWNVU�CTG�VJG�UCOG�TGICTFNGUU�QH

YJKEJ�XKGYKPI�QRVKQP�[QW�UGNGEV�

6JG�HQNNQYKPI�KU�VJG�FGVCKNGF�XGTUKQP�

5GNGEV VJG CTGC

7UG VJG FTQR�FQYP

OGPW VQ UGNGEV

GKVJGT C UVCVG QT

0CVKQPCN XKGY�

6JKU YKNN FGVGTOKPG

JQY VJG FCVC YKNN

DG RQRWNCVGF KP

[QWT RTQFWEV

5GNGEV VJG 2GTKQF

7UG VJG RWNN�FQYP

OGPW VQ XKGY

TGRQTVKPI RGTKQF

UGNGEVKQPU� %WTTGPVN[ KV

YKNN FGHCWNV VQ VJG

(KUECN ;GCT�VQ�&CVG

)GPGTCVG 4GRQTV

#HVGT EJQQUKPI [QWT QRVKQPU� UGNGEV

VQ XKGY VJG HKPKUJGF RTQFWEV
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#HVGT�UGNGEVKPI�[QWT�QRVKQPU��UGNGEV�)GPGTCVG�4GRQTV�VQ�XKGY�VJG�HKPCN�RTQFWEV�
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6JG�HQNNQYKPI�KU�CP�GZCORNG�QH�VJG�HKTUV�JCNH�QH�VJG�#UUKUVCPEG�VQ�%WUVQOGTU�0CVKQPCN

5WOOCT[�TGRQTV��6JG�UJCFGF�RQN[IQP�OCR�UJQYU�VJG�PWODGT�QH�EWUVQOGTU�CUUKUVGF�
D[

EQWPV[��D[�VJG�EQPUGTXCVKQP�RCTVPGTUJKR�

=6JG�NGXGN�QH�CUUKUVCPEG�KU�FGVGTOKPGF�D[�CFFKPI�CNN�KPUVCPEGU�QH�UGTXKEG�RTQXKFGF�VQ

EWUVQOGTU�VJCV�YGTG�TGEQTFGF�D[�VJG�EQPUGTXCVKQP�RCTVPGTUJKR�?

0CVKQPCN /CR

#V VJG PCVKQPCN NGXGN�

VJG UJCFGF RQN[IQP

OCR YKNN UJQY VJG

NGXGNU QH RQRWNCVGF

FCVC HQT GCEJ

RTQFWEV

&GUETKRVKQP

6JKU UGEVKQP

FGUETKDGU JQY

VJG RTQFWEV

NGXGNU CTG

FKUVTKDWVGF CPF

IKXGU

KPHQTOCVKQP QP

VJG WUGU CPF

ECWVKQPU QH VJG

RTQFWEV
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6JG�UGEQPF�RCTV�QH�VJG�#UUKUVCPEG�VQ�%WUVQOGT�0CVKQPCN�5WOOCT[�TGRQTV�UJQYU�JQY�VJG

RTQFWEV�DTGCMU�VJG�VQVCN�NGXGNU�QH�CUUKUVCPEG�KPVQ�HQWT�ECVGIQTKGU�

������#UUKUVCPEG�YKVJ�RNCPPKPI�CPF�CRRN[KPI�EQPUGTXCVKQP�U[UVGOU

������#UUKUVCPEG�YKVJ�CRRN[KPI�MG[�EQPUGTXCVKQP�VTGCVOGPVU

������#UUKUVCPEG�YKVJ�TGUQWTEG�KPXGPVQTKGU�CPF�GXCNWCVKQPU

������)GPGTCN�EWUVQOGT�CUUKUVCPEG

0QVG��6JKU�VCDNG�KU�QPN[�C�UCORNG�QH�JQY�CP�CEVWCN�VCDNG�YKNN�CRRGCT��5QOG�QH�VJG�ECVGIQT[

VKVNGU�CPF�HKIWTGU�YKNN�DG�FKHHGTGPV�KP�CP�CEVWCN�TGRQTV�
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.CUV TGXKUGF �������� ���� 2/ ��

6JG�VJKTF�RCTV�QH�VJG�TGRQTV�FKURNC[U�VJG�FCVC�KP�HWNN�EQNQT�EJCTVU�

;QW�ECP�EJQQUG�VQ�XKGY�VJG�HKPKUJGF�RTQFWEV�QPNKPG�CPF�RTKPV�KV�QWV�VQ�C�HWNN�EQNQT�QT

DNCEM�CPF�YJKVG�RTKPVGT�

Conclusion

;QW�PQY�JCXG�VJG�UMKNNU�CPF�KPHQTOCVKQP�[QW�PGGF�VQ�GHHGEVKXGN[�GPVGT�CPF�GFKV�FCVC��EJCPIG

[QWT�WUGT�RTQHKNG��IGPGTCVG�RTQFWEV�TGRQTVU��CPF�CEEGUU�QVJGT�24/5�HWPEVKQPU��+H�QVJGT

EQORNGZ�PGGFU�CTKUG�QT�[QW�PGGF�HWTVJGT�ENCTKHKECVKQP��RNGCUG�EQPVCEV�[QWT�TGIKUVTCT�QT

24/5�%QQTFKPCVQT��;QW�ECP�CNUQ�ECNN�VJG�04%5�*QVNKPG�CV����������������


